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PUBLIC COMMUNICATIONS ACCESSIBILITY
& UPDATES

Public plan communication strategy

How the water system will inform all customers
(property owners, renters, tenants) about the

Annual updates
service line replacement plan and program.

with new/updated
information
submitted to state.
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Public replacement
communication strategy

How the water system will inform
consumers prior to any LSL
replacements, including information
about the potential for a temporary Flushing procedure
increase in lead levels and steps to
reduce exposure.

Updated plans must be
publicly available by state
4 submission deadline.

Consumer instructions
on how to flush
plumbing systems after
a service line
disturbance to remove
particulate lead.

Annual updates
to plan are
required until
there are no lead,
GRR, or unknown
service lines left
in inventory.




