
Ready to identify 
and replace all LSLs?

Street address or unique ID

Service line materials including 
Lead, Non-Lead, GRR, 
unknown

START

10 year deadline 
identification and 

replacement clock 
begins

LCRI 
COMPLIANCE 

DATE
OCTOBER 8, 2027 

FINISH
2037

All LSLs/GRRs 

identified and replaced

Make your 

inventory publicly 

available

Desktop 

connector 

material review

Add connector 

locations, 

materials to 

inventory
dentify connector 

materials during 

operations and 

update inventory

Ongoing 

reprioritization based 

on new data, needs

Annual updates 

to replacement 

plan & 

communications

Complete customer initiated LSL 

replacements within 60 days

Physically validate a subset of service 

lines categorized as non-lead

Funding for identification 
and replacements

Manage tap sampling, corrosion 

control, and pitcher/filter kit 
distribution as needed

Identify all 

unknowns

Manage 

customer 

notifications

Replace all 

LSLs/GRRs

Ongoing 

inventory 

updates

Update inventory to include 

all service lines, including 

previously excluded

Regular customer 

notifications for 
known LSL/GRR and 

unknown lines Create and publicize LSL 

replacement plan, including 

strategies for unknown 

management, replacement 

prioritization, and funding

OCTOBER 16, 2024 

Initial service line inventory


